
PLM LOAN PROCESSING CENTER, INC. 
5446 THORNWOOD DRIVE, 2ND FLOOR, SAN JOSE, CA 95123 

PHONE 408-370-4030 FAX NO. 408-370-5484 

CALDRE #01858761  NMLS #945371 

                                                                                

 

INFORMATION TO REVIEW PRIOR TO SUBMITTING YOUR ORDER TO PLM LOAN 

PROCESSING CENTER, INC. 

 

Dear Client: 

 

Thank you for the order(s) that you are about to send to PLM Loan Processing Center, Inc.  Below 

please find a few tips to make the processing of your loans smooth and timely: 

 

1. The form MUST BE fully completed prior to all parties signing 

2. The form MUST BE signed by all parties prior to submission to PLM 

3. The preliminary title report must accompany the completed document order 

4. The document preparation fee must be paid at time of service  

5. PLM cannot assist you on “how” to write your loan.  Do not write the loan so that it 

falls into a usurious category.  This includes any lender discount to be taken, interest 

rate or increase of balloon at maturity date.  

6. If the information is incorrect on your document order form, that information may be 

transmitted in the documents so accuracy is very important.  A redraw fee may be 

charged so it is important to review your order form prior to sending it to PLM 

7. A PLM staff member will contact you once we receive your order and give you your 

expected delivery date and estimated time (time will generally be “end of day”) 

8. All changes are required to be done in writing so please email any change that you have 

9. Please save up your questions and ask them in one email and try to refrain from 

sending three or four emails since that does delay the delivery time of your documents 

and other clients’ documents. 

10. Submitting “piece meal” information may cause delays in the processing of your 

documents 

 

We sincerely appreciate your business and want your transaction to be as smooth as possible.  By 

following the tips above, this will keep the documents flowing smoothly and timely.  Thank you 

again. 

 

Sincerely, 

PLM Loan Processing Center, Inc. 

 

Document Drawing Division 

 



PLM LOAN PROCESSING CENTER, INC. 

5446 THORNWOOD DRIVE, 2ND FLOOR, SAN JOSE, CA 95123 

PHONE 408-370-4030 FAX NO. 408-370-5484 

CALDRE #01858761  NMLS #945371 

 

PLEASE COMPLETE THIS FORM ACCURATELY TO ENSURE THAT THE DOCUMENTS FOR THE 

PROPOSED LOAN ARE DRAWN CORRECTLY. TO ORDER DOCUMENTS, PLM WILL NEED THE 

FOLLOWING: 

 

1. THIS FORM COMPLETED AND SIGNED BY ALL PARTIES (BORROWER(S) AND 

LENDER(S))   

2. CURRENT PRELIMINARY TITLE REPORT FOR EACH SUBJECT PROPERTY (DATED 

WITHIN THE LAST 90 DAYS) 

 

PLEASE E-MAIL YOUR COMPLETED ORDER SUBMISSION TO: 

DOCS@PLMWEB.COM 
 

 DOCUMENT ORDER WORKSHEET – NON-BROKER TRANSACTION  

CALIFORNIA DOCUMENT PRODUCTION ONLY 

 

Is this loan a seller carryback?:   Yes ________  No __________ 

 

If yes, how many loans have you, the seller, carried back in the last 12 month period? (only three total are allowable):  

__________ 

 

Is this a builder seller carryback loan?:  Yes ___________  No ____________  

 

Documenting a Settlement Agreement?:  Yes ____________  No ____________                                                

 

TYPE OF 

DOCUMENTS 

REQUESTED 

RESIDENTIAL (1-4 units): 

  

_____ FIXED RATE   _____  STEP RATE    _____  HELOC       

 

BRIDGE LOAN:    YES _____     NO ______ 

 

COMMERCIAL (More than 4 units, apartments, mixed use, warehouse, winery, etc.): 

 

_____ FIXED RATE   _____  STEP RATE    _____  HELOC   

 

LAND:  

 

_____ FIXED RATE   _____  STEP RATE    _____  HELOC   

 

TYPE OF 

TRANSACTION 

______ PURCHASE     _______ REFINANCE     ________ REFI BUT WITH TITLE CHANGE 

 

CLIENT 

INFORMATION 

 

Contact Person ____________________________________________________________________ 

 

Company (if applicable) 

_____________________________________________________________ 

 

Address 

__________________________________________________________________________ 

 

_________________________________________________________________________________ 

 

Phone# _____________________________      E-mail address: _____________________________ 

 

County in which you are located ______________________________ 

 



 
BORROWER 

FULL NAME AS 

ON TITLE (OR 

TO BE VESTED) - 

INDIVIDUAL 

 

 

CO-BORROWER 

FULL NAME AS 

ON TITLE (OR 

TO BE VESTED) - 

INDIVIDUAL 

 

VESTING 

(HUSBAND AND 

WIFE, AS JOINT 

TENANTS, SEE 

PRELIM, ETC.) 

_______   AS ON PRELIM (ONLY ON REFI) 

_______   HUSBAND AND WIFE, AS JOINT TENANTS 

_______   HUSBAND AND WIFE, AS JOINT TENANTS, WITH RIGHT OF SURVIVORSHIP 

_______   HUSBAND AND WIFE, AS COMMUNITY PROPERTY 

_______   A SINGLE WOMAN 

_______   A SINGLE MAN 

_______   A MARRIED WOMAN, AS HER SOLE AND SEPARATE PROPERTY 

_______   A MARRIED MAN, AS HIS SOLE AND SEPARATE PROPERTY 

_______   AN UNMARRIED MAN 

_______   AN UNMARRIED WOMAN 

 

OTHER: _____________________________________________________ 

 

_____________________________________________________________ 

 

BORROWER’S 

NAME IF 

CORPORATION, 

LLC, LP, TRUST, 

ETC. 

 

SIGNOR #1 AND 

HIS/HER 

CAPACITY OF 

SIGNOR FOR 

ENTITY 

(PRESIDENT, 

MANAGING 

MEMBER, ETC.) 

 

 

SIGNOR #2 AND 

HIS/HER 

CAPACITY OF 

SIGNOR FOR 

ENTITY 

(PRESIDENT, 

MANAGING 

MEMBER, ETC.) 

 

 

GUARANTOR #1 

FOR LOAN (IF 

ANY) AND 

THEIR MAILING 

ADDRESS 

 

 

GUARANTOR #2 

FOR LOAN (IF 

ANY) AND 

THEIR MAILING 

ADDRESS 

 

 



MAILING 

ADDRESS OF 

BORROWER 

AFTER THE 

CLOSE OF THIS 

TRANSACTION 

 

BUSINESS 

PURPOSE LOAN 

Yes__________________         No____________________   

 

LATE CHARGE 

TO ACCRUE 

AFTER THIS 

NUMBER OF 

DAYS 

10 days ___________________         15 days _____________________   

LATE CHARGE 

PERCENTAGE 

4.00%________________         6.00%________________          

BALLOON LATE 

CHARGE  

 

 

$________________  

 

THE MAXIMUM ALLOWABLE CHARGE ON ANY PROPERTY TYPE IS ONE MONTHLY 

LATE CHARGE DUE AT MATURITY AND EACH MONTH THEREAFTER UNTIL LOAN IS 

PAID IN FULL.  

 

DEFAULT 

INTEREST 

 

Amount to be added on as default interest:  ______________________%   

   

Total of default interest and note rate interest: ____________________% 

 

PLEASE NOTE THAT IF YOUR NOTE RATE IS AT 10%, YOU WILL NEED TO CHECK WITH 

COUNSEL TO VERIFY IF IT IS LEGAL OR PRUDENT TO ADD DEFAULT INTEREST. 

PREPAYMENT 

PENALTY 

LENGTH OF PENALTY (in months) : ______________________ 

BASED ON ORIGINAL PRINCIPAL:           Yes________         No___________  OR 

BASED ON OUTSTANDING PRINCIPAL:  Yes _______          No___________ 

BASED ON ______80%   _______100% OF PRINCIPAL 

NO. OF MONTHS OF PENALTY:___________________ OR 

GUARANTEED MONTHS OF INTEREST __________________ 

HELOCS – EARLY CLOSURE FEE:  Yes________         No__________  OR 

                    FLAT AMOUNT - $___________________ 

WILL THIS LOAN 

BE 

ASSUMABLE? 

Yes__________________         No____________________   

RESTRICTIONS 

OF 

ASSUMABILITY 

Standard Clause: 

Assumption Clause.  This loan may be assumed.  Beneficiary to set the terms of the assumption at time 

of request.  Terms of assumption to include completion of application, verification of income, credit 

report, verification of value of property, assumption fee to be prescribed by Beneficiary at time of 

request.  Should Beneficiary allow the assumption, Beneficiary to release existing Borrower from terms 

of debt at that time.  

OR 

____________________________________________________________________________________ 

 

NAME OF 

TRUSTEE ON 

DEED OF TRUST 

______    PLM LOAN MANAGEMENT SERVICES, INC. (when PLM is servicing the loan) 

 

______    Insuring Title Company 

 

______    Third Party Servicer  

                Name:______________________________________________________ 

 

______   Other: _____________________________________________________ 

 



 
PROPERTY # 1 

ADDRESS 

 

 

 

 

Address: ___________________________________________________________ 

 

City: _________________________  State:  CA   Zip: _____________ 

 

County in which property is located: __________________________________ 

 

INTENDED TO 

BE OWNER 

OCCUPIED 

Yes__________________         No____________________   

POSITION OF 

YOUR NEW 

LOAN 

______ 1ST     _____2ND     ______ 3RD  

TYPE & SPECS 

OF PROPERTY 

 

SFR__________ Condo ________  Duplex_______ Triplex ______  Fourplex _______  

Multi-unit (more than 4) _______ Bare land __________    Commercial ____________  

Mixed use (describe) _____________________________________________________  

Other (describe) ________________________________________________________ 

IF YOUR LOAN 

IS NOT A FIRST 

DEED OF TRUST, 

INFORMATION 

ON REMAINING 

UNDERLYING 

 

PRINCIPAL BALANCE  _____________________________ 

 

CURRENT LENDER NAME _______________________________ 

 

IF YOUR LOAN IS A 

FIRST BUT A NEW 

JUNIOR LIEN IS BEING 

RECORDED 

CURRENTLY OR AN 

EXISTING LOAN IS 

SUBORDINATING 

NEW JUNIOR LOAN: YES ____  NO _____ 

EXISTING LOAN SUBORDINATING: YES ______  NO _______ 

PRINCIPAL BALANCE  _____________________________ 

CURRENT LENDER NAME __________________________ 

PROPERTY #2 

ADDRESS 

 

 

 

Address: ___________________________________________________________ 

 

City: _________________________  State:  CA   Zip: _____________ 

 

County in which property is located: __________________________________ 

 

INTENDED TO 

BE OWNER 

OCCUPIED 

Yes__________________         No____________________   

POSITION OF 

YOUR NEW 

LOAN 

______ 1ST     _____2ND     ______ 3RD 

TYPE & SPECS 

OF PROPERTY 

SFR__________ Condo ________  Duplex_______ Triplex ______  Fourplex _______  

Multi-unit (more than 4) _______ Bare land __________    Commercial ____________  

Mixed use (describe) _____________________________________________________  

Other (describe) ________________________________________________________ 

 

IF YOUR LOAN 

IS NOT A FIRST 

DEED OF TRUST, 

INFORMATION 

ON REMAINING 

UNDERLYING 

PRINCIPAL BALANCE  _____________________________ 

 

CURRENT LENDER NAME __________________________ 

IF YOUR LOAN IS A 

FIRST BUT A NEW 
JUNIOR LIEN IS 

BEING RECORDED 

CURRENTLY OR AN 
EXISTING LOAN IS 

SUBORDINATING 

NEW JUNIOR LOAN: YES ____  NO _____ 

EXISTING LOAN SUBORDINATING: YES ______  NO _______ 

PRINCIPAL BALANCE  _____________________________ 

CURRENT LENDER NAME __________________________ 

 



 
SERVICING 

COMPANY – 

MAY BE THE 

LENDER ON A 

SINGLE 

INVESTOR 

LOAN; SHOULD 

BE A BRE 

LICENSED 

BROKER IF A 

MULTI-LENDER 

LOAN 

 

________  PLM Lender Services, Inc. 

 

________  Lender (if single investor) 

 

________  Third Party Servicer – Name:_______________________________________________ 

 

Address if Lender or Third Party Lender: 

____________________________________________________________________ 

 

____________________________________________________________________ 

 

Phone No. ___________________________________________________________ 

 

If the named entity above will be the Sub-servicer, name of the actual servicer: 

 

_______________________________________________________________________________ 

 

ESCROW 

INFORMATION 

(IF DIFFERENT 

THAN SHOWING 

ON 

PRELIMINARY 

TITLE REPORT) 

 

PLEASE STILL 

INDICATE TYPE 

OF POLICY, 

ENDORSEMENTS 

AND COVERAGE 

AMOUNT 

 

NAME OF ESCROW COMPANY:___________________________________________ 

 

ADDRESS OF ESCROW COMPANY: _______________________________________ 

 

NAME OF ESCROW OFFICER: ____________________________________________ 

 

THEIR ESCROW NO. _____________________________________________________ 

 

POLICY TYPE (ALTA, CLTA, ETC.) ________________________________________ 

 

ENDORSEMENTS: _______________________________________________________ 

 

COVERAGE AMOUNT: ___________________________________________________ 

 

LOAN AMOUNT  

$ 

 

 

INTEREST RATE  

_______________% 

 

If Step Rate Interest Rate:           _______% for _____________ months 

             _______% for _____________ months 

             _______% for _____________ months 

 

NUMBER OF 

PAYMENTS 

(INCLUDING 

BALLOON) 

 

________________ MONTHS 

 

__________  MONTHLY   ___________ QUARTERLY   _________ ANNUALLY 

 

__________  ALL MONTHLY PAYMENTS ACCRUED AND DUE AT MATURITY    
Will there be compound interest on the accrued payments?  YES _____   NO _______ 

 

Is the odd days interest from date of funding to end of month being calculated being paid at maturity?    

YES ______ or  NO _________ 

 

_________________________  OTHER 
 



 
NUMBER OF 

PREPAID 

PAYMENTS  

 

(PLEASE NOTE: 

ODD DAYS 

INTEREST IS 

ALWAYS 

COLLECTED AT 

THE CLOSING 

OF ESCROW, 

UNLESS 

OTHERWISE 

SPECIFIED) 

 

________________ PREPAID MONTHLY PAYMENTS 

 

ALL PAYMENTS TO BE DISBURSED THROUGH ESCROW (THINK OF TAX 

RAMIFICATIONS) 

 

 Yes__________________         No____________________   

 

TO BE PAID AS DEEMED EARNED – IF PLM IS SERVICING, A SECURITY AGREEMENT 

SHALL BE ENCLOSED WITH BORROWER DOCS. IF PLM IS NOT SERVICING, SERVICING 

AGENT TO SUPPLY. 

 

Yes__________________         No____________________   

 

LOAN TYPE  

____________________ INTEREST ONLY 

 

____________________ PARTIALLY AMORTIZED 

                                         TERM (I.E. 30 YEAR DUE IN YEARS, ETC.)  

                                         ______  YEARS DUE IN ______ MONTHS 

 

____________________ FULLY AMORTIZED 

 

AMOUNT OF 

PAYMENT 

 

$_________________ 

 

ESTIMATED 

FUNDING DATE 

 

DATE OF FIRST 

PAYMENT 

 

IS THIS LOAN 

IMPOUNDED 

Yes__________________         No____________________   

 

INSURANCE:            Yes__________________         No____________________  (if impounded and 

insurance is not being paid through escrow, although it should be, annual amount of insurance premium 

$______________ for calculation and date ________________ insurance to be paid) 

 

TAXES:                       Yes__________________         No____________________   

 

CANNABIS 

PROPERTY 

Is this property going to be a property that either grows and/or sells cannabis?  Yes               No 

 

If Yes: 

 

Tenant occupied?                        Yes                                        No 

 

Owner / user?                               Yes                                        No 

 

 



 
A TRUSTEE 

MUST BE 

NAMED ON ALL 

TRUSTS, 

PROFIT 

SHARING 

PLANS, 401k 

PLANS, ETC. 

 

LENDER #1 

INFORMATION 

 

AMOUNT OF LOAN OWNED: $________________________________ 

 

NAME AND VESTING OF LENDER: __________________________________________________ 

 

___________________________________________________________________________________ 

 

LENDER #2 

INFORMATION 

AMOUNT OF LOAN OWNED: $________________________________ 

 

NAME AND VESTING OF LENDER: __________________________________________________ 

 

___________________________________________________________________________________ 

 

 

LENDER #3 

INFORMATION 

AMOUNT OF LOAN OWNED: $________________________________ 

 

NAME AND VESTING OF LENDER: __________________________________________________ 

 

___________________________________________________________________________________ 

 

LENDER #4 

INFORMATION 

AMOUNT OF LOAN OWNED: $________________________________ 

 

NAME AND VESTING OF LENDER: __________________________________________________ 

 

___________________________________________________________________________________ 

 

LENDER #5 

INFORMATION 

AMOUNT OF LOAN OWNED: $________________________________ 

 

NAME AND VESTING OF LENDER: __________________________________________________ 

 

___________________________________________________________________________________ 

 

CONSTRUCTION 

DOCUMENT 

INFORMATION 

(complete if 

ordering 

construction 

documents) 

Name of Architect/Engineer: ________________________________________ 

 

Contract Date with Architect/Engineer: ________________________________ 

 

Name of Builder: _________________________________________________ 

 

Contract Date with Builder: _________________________________________ 

 

Estimated Date of Commencement of Construction: _____________________ 

 

Amount of Construction Fund to be held $_____________________________ 

 

Inspection Fees $________________ to whom to be paid _________________ 

 

Name of Company holding construction funds _____________________________________ 

 

 



 
ARBITRATION 

AGREEMENT TO BE 

INCLUDED 

Yes__________________         No____________________   

**NOTE: YOU CANNOT HAVE BOTH AN ARBITRATION AGREEMENT AND 

JUDICIAL REFERENCE – YOU MUST CHOOSE ONE OR THE OTHER, OR 

NEITHER. 

 

JUDICIAL 

REFERENCE TO BE 

INCLUDED 

Yes__________________         No____________________   

**NOTE: YOU CANNOT HAVE BOTH AN ARBITRATION AGREEMENT AND 

JUDICIAL REFERENCE – YOU MUST CHOOSE ONE OR THE OTHER, OR 

NEITHER. 

 

 YOU CANNOT HAVE A JURY TRIAL WAIVER UNLESS THE BORROWER HAS 

THE ABILITY TO ARBITRATE, MEDIATE OR TO HAVE A JUDICIAL 

REFERENCE.  IN THE BINDING ARBITRATION FORM AND JUDICIAL 

REFERENCE FORM, THE BORROWER IS WAIVING THEIR RIGHT OF JURY 

TRIAL.  BECAUSE YOU ARE REQUIRING THAT THEY WAIVE THEIR RIGHT 

OF JURY TRIAL, YOU MAY WANT TO PAY THE COSTS OF THE 

ARBITRATOR/MEDIATOR/REFEREE.   

 

IF YOU WANT TO PAY THESE COSTS, PLEASE CHECK MARK THE 

FOLLOWING BOX:    YES  AND WE WILL AMEND THE ARBITRATION 

AGREEMENT/JUDICIAL REFERENCE.  IF YOU DO NOT MARK “YES”, IT 

WILL REMAIN AS SPLIT COSTS. 

SPECIAL LOAN 

INSTRUCTIONS (I.E. 

SUBORDINATING 

LOAN 

INSTRUCTIONS, 

LIENS ALREADY 

PAID OFF SHOWN ON 

PRELIM, NEW DEED 

OF TRUST 

RECORDING 

CONCURRENTLY 

ETC.) 

 

TO WHOM IS THE 

LOSS PAYEE FOR THE 

FIRE INSURANCE TO 

BE DIRECTED 

 

TO WHOM IS THE 

DEED OF TRUST TO 

BE RETURNED 

 

 

DOCUMENT FEES/INFORMATION/TERMS – PLEASE MARK SERVICE REQUESTED 

 

 (  ) Full Set of Borrower Documents - $500   

 (  ) Redraw charge - $250  

 (   ) Construction Documents – additional $350 

 (   ) Impound documentation - $200.00  

 

Additional Charges 

 

 (   ) More than one property - $75.00 for each additional property  

 (   ) More than 5 lenders - $50.00 for each additional lender  

 (   ) Extra Work Charge - >$250.00 (AT PLM’S DISCRETION)  



DELIVERY PROCESS 

 

How do you want delivery of documents?  PLEASE BE SURE E-MAIL ADDRESS(ES) ARE FILLED 

OUT COMPLETELY. 

 

❑ E-mail borrower documents to:  ____________________________________________ 

 

Please select the service you are ordering and attach a copy of the Loan Application (if available) and 

Preliminary Title Report. All fees are due in advance unless prior arrangements are made.   Should PLM allow 

fees to be paid at a later date, payment shall be made within ten days of billing.  PLM fee is due and payable 

regardless of whether the transaction is or is not consummated.  PLM Loan Processing Center, Inc. (“PLM”) 

reserves the right to refuse service on any order that does not meet ethical and legal standards.  

 

Please note that PLM does not verify if the Lender submitting this form is or is not considered a “creditor” 

under state or federal rules.  It is important for the Lender to understand their responsibilities when lending 

funds.  We strongly suggest that you discuss your intentions with a real estate attorney or knowledgeable loan 

broker before you invest your money.  

 

Beneficiary/Borrower/Undersigned hereby indemnifies PLM from any and all liability, including reasonable 

attorney’s fees and costs incurred in defending a legal action naming PLM as a defendant, which might arise 

during the course of or subsequent to PLM’s preparation of documents.  Parties understand they are solely 

responsible for having documents reviewed by their attorney for terms and conditions of the loan.  PLM does 

not represent either party and is a document drawing firm only.  Please note that it is important the Lender 

understands the definition of “creditor” and if they are exempt from this definition in order to have this 

limited documented loan. 

 

PLM Loan Processing Center, Inc. is a service agency only and does not guarantee the accuracy of documents.  

Documents are prepared with the understanding that the client proofreads for accuracy of spelling, 

calculations, and content. 

 

Any changes made once the original document order request has been received by PLM and documents have 

been produced (even before audit) may create a re-draw fee. 

 

Unless otherwise specified, the Lender is responsible for payment of PLM’s fees.    Other party responsible for 

payment of PLM’s fees is: ___________________________________ 

 

_______________________________.  Their address is: ____________________________ 

 

___________________________________________________________________________.  They must be a 

signor on this agreement or Lender shall remain responsible. 

 

PAYMENT IS REQUIRED UPON THE ORDERING OF DOCUMENTS. A CHECK 

MADE PAYABLE TO PLM LOAN PROCESSING CENTER, INC. AND MAILED 

TO 5446 THORNWOOD DRIVE, 2ND FLOOR, SAN JOSE, CA 95123 MUST BE 

RECEIVED PRIOR TO PROCESSING THE ORDER OR COMPLETE THE 

FOLLOWING INFORMATION SO WE MAY E-MAIL YOU AN INVOICE. ONCE 

PAYMENT HAS BEEN RECEIVED, YOU WILL BE QUOTED A TURN-TIME FOR 

YOUR ORDER. 
 

NAME OF CARDHOLDER: _________________________ 

 

EMAIL ADDRESS: ________________________________ 



CREDIT CARD AUTHORIZATION 
 

Borrower Name: __________________ 

Property Address: ________________________________________ 

 
 

 

I (we) hereby authorize PLM Loan Processing Center, Inc. or its agent, hereinafter called 

COMPANY, to initiate a credit card charge to my (our) account indicated below in the amount of  

$                            ,   for loan documents for  Loan #                               , .     

 
I further understand that should my credit card company dishonor my payment for any reason I am 

responsible for full payment along with any fees incurred.  
 

I (we) acknowledge that the origination of credit card transactions to my (our) account must comply 

with the provisions of U.S. law.  
 

_______________________________ _______________________________ 

Type of Credit Card     Credit Card Number 

 

_______________________________ _______________________________ 

Name on Credit Card    Security Code on Back of Card 

 

                                                                                                 .  

Zip Code     Expiration Date on Card 

 

 

                                                              . 

Email Address 

 

 

I hereby authorize this credit card charge. 

 

_______________________________ 

Signature 

 

_______________________________ __________________ 

Print Individual Name    Date 

 

_______________________________ 

e-mail address so we can send a receipt automatically 

 

Phone No.: _____________________________________________ 

 

We will automatically add a $25.00 convenience fee on to any amount listed above for use of this 

service. 

 

 



ADVISEMENT 
 

To ensure accuracy of the loan documents, PLM is advising Client under these documents of the following: 

 

Should a Lender, whether using a Broker to originate this transaction or is hiring PLM independently, please be 

advised that the Lender is required to be licensed as a Broker if the Lender is/has engaged in any of the following 

transaction: 

 

1.  Making eight or more loans secured by one-to-four unit residential real estate from his own funds to the 

public.  However, no transaction negotiated through a real estate broker who meets the criteria 

of subdivision (a) or (b) of Section 10232 shall be considered in determining whether a person is a real 

estate broker within the meaning of this section. 

2.  Acquiring eight or more trust deeds for the purpose of resale to the public during one calendar year; 

3. Selling to or exchanging with the public eight or more land sales contracts and notes secured by real 

property during one calendar year; 

4. Selling, arranging the sale of, or exchanging fractionalized interests in trust deed notes packaged as real 

estate securities   

Questions and answers for definitions of a “Creditor” 

What is the volume test to establish a “creditor” under TILA? 

 

In consumer loan transactions which are not “high cost” (by definition), a person who makes more 

than five (5) loans for transactions secured by a dwelling during the preceding calendar year is a 

“creditor”.  Should the person have not met the numerical standards for the preceding calendar 

year, the more than five (5) standard would apply to the current calendar year.  See, CFR, 

§1026.2(a), (17)(i). 

 

Does the volume test to establish a “creditor” change under TILA when the mortgage is a “high-cost” loan (as 

defined) whether under state or federal law? 

 

Yes.  In “high-cost” consumer loans the first loan made through a mortgage broker during any 12 

month period establishes the “creditor” status for the “person” or entity funding the loan; and if the 

loan is funded directly to the borrower, the second loan funded in any 12 month period results in the 

person being identified as a “creditor” under TILA.  See, CFR, §§ 1026.2(a), (17)(i) and 1026.32. 

 

Under TILA does the term “creditor” mean a person who “regularly extends consumer credit?” 

 

Yes. See, CFR, §§ 1026.2(a), (17)(i). 

 

If a person is defined as a “creditor” or “lender” under the volume test pursuant to TILA, is a license required 

under state law? 

 

Yes.  A person who regularly extends credit (by definition) is in the business of lending.  Being in the 

business of lending requires a license.  See, Bus. & Prof. Code, §§ 10131.1, 10131.3, and 10133.1; and 

Fin. Code, §§ 22009, 22050(e), 22050.5, 22150, 22502; and 10 CCR Chap. 3, § 1460, among other 

applicable law. 

 

Is a person who makes or invests more than $1,000,000 per year in residential real estate loans (as defined) a 

“creditor” or a “lender” pursuant to RESPA? 

 

Yes.  See, 12 CFR, § 1024.2.(b)(2)(i)(D). 

 

Is the definition of residential real estate loan under RESPA when applying the $1,000,000 volume test limited to 

single family residences? 

 

No.  It is any loan secured by residential real property, including single-family and multi-family 

residential property.  See, 12 CFR, § 1024.2.(b)(2)(i)(D). 

 

https://1.next.westlaw.com/Link/Document/FullText?findType=L&originatingContext=document&transitionType=DocumentItem&pubNum=1000199&refType=SP&originatingDoc=Ica64e50000c411e887f6a606891ee85d&cite=CABPS10232
https://1.next.westlaw.com/Link/Document/FullText?findType=L&originatingContext=document&transitionType=DocumentItem&pubNum=1000199&refType=SP&originatingDoc=Ica650c1000c411e887f6a606891ee85d&cite=CABPS10232


Do the definitions applied to “creditor” and “lender” under TILA (Regulation Z) and RESPA (Regulation X) 

result in the obligation to comply with the requirements imposed under the Good Faith Estimate and TRID for 

any loan secured by residential or real property? 

 

Yes.  However, when TILA and RESPA were clearly bifurcated under separate regulators, the 

answer would have been that TILA applied to consumer loans (as defined) secured by 1-4 residential 

units.  The combining of the definitions and integration of the TILA and RESPA disclosures under 

one regulator (the CFPB); the implementation of the TRID; and the focus under federal and state 

law on distinguishably disclosing alternative, non-traditional, or sub-prime mortgages in which the 

payment of principal and/or interest is deferred have expanded the use of the Good Faith Estimate 

and TRID to any loan secured by residential real property of 1-4 units including condominiums, 

cooperatives, and manufactured homes (regardless of purpose and use of the loan proceeds). 

 

Does the required use of the Good Faith Estimate and TRID forms result in the mandated use by REBs/MLBs of 

MLDS regardless of the purpose and use of loan funds when the security property is 1-4 residential units? 

 

Yes.  The specific MLDS form is subject to the provisions of 10 CCR Chap. 6, §§ 2840, 2842, and 

2844.  Either RE 882 or 883 may be completed or delivered except when the loan product allows the 

borrower to defer repayment of principal or interest or results in negative amortization.  In such 

cases the RE 885 form is required.  Such products include, but are not limited to, loans where a 

borrower pays no loan principal for a period of time and payment option loans when one or more of 

the payment options may result in negative amortization.  See, 10 CCR Chap. 6, § 2842(c). 

 

Are REBs/MLBs required to complete the MLDS when the intended security property is other than 1-4 

residential units? 

 

Yes.  “Every real estate broker acting within the meaning of subdivision (d) of Section 10131, who 

negotiates a loan to be secured directly or collaterally by a lien on real property shall, within three 

business days after receipt of a completed written loan application or before the borrower becomes 

obligated on the note, whichever is earlier, cause to be delivered to the borrower a statement in 

writing, containing the information required by section 10241…”.  [Emphasis added.].  See, Bus. & 

Prof. Code § 10240(a).  

 

“The provisions of this article [Article 7 of the Real Estate Law], exclusive of the provisions of Section 

10240 apply only to loans secured by a dwelling.”  See, Bus. & Prof. Code, § 10240.1. [Emphasis 

added.]. 

 

If a person or entity is defined by status (regardless of volume of residential or federally related loan transactions) 

as a “lender” or “creditor” under federal law, does the person or entity require a license unless specifically 

exempt therefrom pursuant to applicable state law? 

 

Yes.  

 

The maximum rate of interest that can be charged on a “consumer” i.e. personal, family or household purposes 

loan is 10 percent per annum ( Cal. Const. art. XV, § 1, subd. (1)). For non-consumer loans, the limit is the 

maximum of either: (1) ten percent per annum; or (2) the “federal discount rate” plus five percentage points, 

whichever is greater( Cal. Const. art. XV, § 1, subd. (1)). 

  

Please note that any points, discount points, lender fees are to be taken into consideration when performing the 

calculation. 

 

https://1.next.westlaw.com/Link/Document/FullText?findType=L&pubNum=1000203&cite=CACNART15S1&originatingDoc=I38bc3c3165be11e59728bb7d120c3722&refType=LQ&originationContext=document&transitionType=DocumentItem&ppcid=50289dd409f74759b95c9f3dcfb5bec1&contextData=(sc.Category)
https://1.next.westlaw.com/Link/Document/FullText?findType=L&pubNum=1000203&cite=CACNART15S1&originatingDoc=I38bc3c3165be11e59728bb7d120c3722&refType=LQ&originationContext=document&transitionType=DocumentItem&ppcid=50289dd409f74759b95c9f3dcfb5bec1&contextData=(sc.Category)


The undersigned hereby acknowledges that this is an order for service, and agrees to the terms as described above. 
 

ALL PARTIES (LENDERS AND BORROWERS) MUST SIGN. 
PLEASE NOTE: WE DO NOT ACCEPT ELECTRONIC SIGNATURES 

 

 
__________________________________                           _____________________________ 

LENDER SIGNATURE                            DATE 

 

__________________________________ 

PRINT NAME AND TITLE 

 

LENDER ADDRESS: ___________________________________________________________ 

 

 

__________________________________                           _____________________________ 

LENDER SIGNATURE                            DATE 

 

__________________________________ 

PRINT NAME AND TITLE 

 

MAIN CONTACT CELL PHONE NUMBER: _______________________________ 

 

 

__________________________________                           _____________________________ 

BORROWER SIGNATURE                            DATE 

 

____________________________________ 

PRINT NAME AND TITLE 

 

 

__________________________________                           _____________________________ 

BORROWER SIGNATURE                            DATE 

 

____________________________________ 

PRINT NAME AND TITLE 

 

 

__________________________________                           _____________________________ 

BORROWER SIGNATURE                            DATE 

 

____________________________________ 

PRINT NAME AND TITLE 

 

 

MAIN CONTACT CELL PHONE NUMBER: _______________________________ 

 

 

 

PLEASE E-MAIL YOUR COMPLETED ORDER SUBMISSION TO:  

DOCS@PLMWEB.COM 
 


